Case Study: Sports Retail Store
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“Anti-virus software was obviously one of the first company
wide software installations when we started our new store
roll-out in 1997. McAfee was the chosen product at the time,
mainly because it was well marketed and there wasn't that
much choice. Initially all the systems had individual copies
of McAfee with no central control. This was pre-Internet
days. Over the years we implemented McAfee's various
control systems such as EPO. It always seemed very“clunky”
to install and use and gave us a lot of headaches with regard
to configuration and maintenance. We also had numerous
examples of PC's becoming infected with viruses even

OUOTE: though McAfee was correctly installed and virus definitions
- were up to date, as well as experiencing a lot of stability
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There had to be a better way.
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softwa re. We also foun.d the. central administration options to be very
comprehensive with granular control. We decided to move
— Derek Buchanan, IT Manager from McAfee to ESET NOD32 and rolled out the software to
Champion Sports Ltd all computers on all sites. This was done over the period of a

few days without any major disruption to users.

To this day we haven't had any virus infection or any problem
with regard to the stability of the software. It does exactly
what it's supposed to do, sits silently in the background
protecting the PC without getting in the way of users day-
to-day computing tasks. Simple to setup and it just works
non-stop, saving the company a lot of time & money due to
minimal maintenance requirements!”
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